
Dr. Rodney Leibowitz’s office after Hurricane Sandy

Brooklyn, N.Y.

“I lost it all,” Dr. Leibowitz recalls. “My 
entire office was completely destroyed.”

Everything Dr. Leibowitz worked to 
establish the previous 34 years was gone 
in a flash—equipment, patient records, 
the office itself. Despite the tremendous 
challenge of rebuilding, he remained 
focused on one goal: Get back up  
and running as soon as possible to  
serve patients. 

GETTING RE-STARTED
Initially, getting back to business as  
usual proved easier said than done. Dr. 
Leibowitz faced major obstacles with the 
insurance company, and needed money 
to rebuild—right down to putting up new 
sheet rock, electrical and plumbing—
basically everything a dental office needs. 
While he had bits of financing here and 
there, he needed more—and fast. Every 
day that the office wasn’t repaired was 
another challenging day that made the 
actual work an incredibly hard chore.

Starting Over: How one  
dentist rebuilt his practice 

To read more stories about 
customers like Dr. Leibowitz, visit
bankershealthcaregroupreviews.com. 

Hurricane Sandy left little in her wake when she pounded 
the Atlantic coast in 2012. Directly in her destructive path 
was Dr. Rodney Leibowitz’s dental office in New York City.

“I was hurting, so I called Bankers 
Healthcare Group. I was able to secure a 
loan in two days,” Dr. Leibowitz says. “It 
was simple, it was quick, I had no issues, 
and I was able to start rebuilding my 
practice to where it was, and above and 
beyond before Sandy even occurred.” 

BACK IN BUSINESS
Within a week after the storm, Dr. 
Leibowitz’s office was up and running 
again. He says his office wasn’t perfect by 
any means at that point, but it was a start, 
and he kept working on it, never closing 
for repairs.

Having access to financing in an extreme 
time of need enabled Dr. Leibowitz to 
rebuild his office from the ground up, a 
project that served as the launching pad 
to transforming his business into a 
state-of-the-art practice. Today, he has 
seven operatories and has grown his 
annual revenue by over $1 million more 
than before Hurricane Sandy. 

“Getting a loan isn’t hard, but it can take 
up to six weeks with a traditional lender—
and that’s six weeks of lost business,”  
Dr. Leibowitz says. “Whether it’s a crisis  
like Sandy or an expensive piece of 
equipment that breaks, every day without 
funding to make necessary repairs is lost 
time with patients.”
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